
Any person agreeing to undertake a
Commission of a linguistic nature (hereinafter
referred to as a ‘Linguist’) on behalf of any
individual or corporate body (hereinafter
referred to as the ‘Client’) through Translating
and Interpreting Services (UK) Ltd (hereinafter
referred to as T & I Services (UK) Ltd), enter
into a binding agreement with T & I Services
(UK) Ltd, said Agreement being covered by
the following terms and conditions:

1.1 The terms of this Agreement shall apply to
all linguistic work undertaken by the
Linguist.

1.2 A Linguist shall in all cases act in
accordance with appropriate professional
standards and shall exercise skill and care in
undertaking a Commission.

1.3 A Linguist shall clarify any obscurities in a
Commission by contacting T & I Services
(UK) Ltd or the Client for verification.

2.1 The Linguist acknowledges that all
information relating to the identity of or the
business of the Client is confidential and the
Linguist warrants to maintain all such
information confidential and not to disclose
it to any third party nor directly or indirectly
use the same save for the purposes for which
it was communicated and shall inform each
of the employees to whom it is
communicated of the confidential nature of
such information.

2.2 The Linguist warrants that the Linguist will
not approach the Client directly for any
purpose except as explicitly authorised by
T & I Services (UK) Ltd.

2.3 No Linguist who has been introduced to a
Client by T & I Services (UK) Ltd may
approach or undertake work of a linguistic
nature for said Client for a period of twelve
months after the completion of a
Commission for T & I Services (UK) Ltd.
Should an existing Client of T & I Services

(UK) Ltd approach a Linguist directly within
the same twelve-month period, the Linguist
shall forthwith notify T & I Services
(UK) Ltd and refer that Client to T & I
Services (UK) Ltd.

3.1 A Linguist shall disclose to T & I Services
(UK) Ltd any business, financial or other
interest in a Commission other than a purely
linguistic one, before agreeing to undertake
the Commission.

4.1 Any Commission, which is beyond the
linguistic competence of a Translator/
Interpreter, shall be refused.

4.2 A Commission shall not be sub-contracted or
sub-commissioned by a Linguist without the
prior knowledge and written agreement of
T & I Services (UK) Ltd.

5.1 A Linguist shall only work into the language
in which he or she has mother tongue or
equivalent competence.

5.2 Evidence of a Translator/Interpreter’s
linguistic competence and technical expertise
shall be given to T & I Services (UK) Ltd if
required, by the provision of samples of
work undertaken and names and addresses of
bona fide referees.

5.3 A Linguist shall carry out at no extra cost to
T & I Services (UK) Ltd any changes to a
Commission, including redrafting or editing,
if these changes are required as a result of
defective or unsatisfactory translation.

6.1 Any Commission given to a Linguist shall be
treated as a professional secret and shall not
be divulged or communicated to a third party
without the prior knowledge and written
agreement of T & I Services (UK) Ltd.

7.1 Where a delivery date is a material part of a
Commission accepted by the Translator/
Interpreter, this shall be disclosed by T & I
Services (UK) Ltd in advance and in such
event time shall be deemed to be of the
essence of the Agreement.
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